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Filling out the registration form

CONFIRM USER

Basic details

Select your institute and group leader/advisor from the drop
down list. If you can not find something that corresponds, please
choose "other” and MIC will contact you for more information.

Group leader | Supervisar

4
First name* | | Last name= |
Address City |
Zip Choose the correct type of invoicing
Country

’,-—"’ Details for invoicing
Other details === Sted code®
Institute*®
Froject number

Group*

First name

-

Analyze number

Pa Activity

Invoice options

Invoicing type®

Economical Contact
person*®

Economical contact

Login details

person Email*

Email id* | ﬁ

Password® | ‘ Confirm

Security question™ ‘ Security .
when you login

Fill in your email address.
This will be your “username”

For UiB users, please fill out
I a project number or an

Choose the
instruments that
you want to use
and click “Register”

Select instruments

[T Leica SP2 ADBS |~
[T Leica SP5 AOBS

[CZeiss L5M 510 META

I Leica SP5 MP et
[T Nikon TE 2000

[Cieol JEM-1230

[Cieol 1SM-7400F

MNote: * denotes mandatory fields

T MRI e
4 F

=~ | Reaister| | Clear|| Close|

analyse number or both.

You can only register one account per username. If you need
multiple accounts, please contact MIC.
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USER HOME
Refresh

HOME

INSTRUMENTS

Day Week Month

MY ACTION TTEMS 4 b today - TUESDAY, JULY 27, 2010

RESERVATION RULES

USAGE REPORT

WORK ORDERS
SUBMITTED ORDERS

Reserved: Arwed ‘;'l.l'eigel
Hi Anne

Your Profile | Logout |
ChangePassword

0 Contact
= LabExperts

Once you have registered, the MIC administrator will have to approve you before you can start booking.

The next time you login, you must use your e-mail address as your id (username) and the password that you have
registered.

In the “Home” menu you will now see the instruments that you have been approved for booking. You can see the

day, week, month, and timeline for the instruments. The arrows to the left and right of “today” will allow you to change
days, and to move along the timeline. 3
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MIC

Molecular Imaging Center

INSTRUMENTS
MY ACTION ITEMS
RESERWVATHON RULES

USAGE REPORT

WORK ORDERS

SUBMITTED ORDERS

Hi xx

Your Profile | Logout |
angetassword

If you want to get an email every time you book or cancel, then
check this off here. You can also be notified by email if an
instrument you have waitlisted becomes available.

Motification settings
pEma'lI my booking and cancellation confirmations.
pNu:ut'lﬁ,' if mywaitlisted instruments become available.

Register for instrument
rEKpIDrEDptixﬂTDnm :I
\I_E:'{FIlDFEDpt'II B670nm /
Instrument name | EXplore0ptix 650-670nm
'_FAESArla LI

anc el

Later, when you want access to another instrument, you simply open
“Your Profile” and register for another instrument in the instrument list.
Remember to save.

The administrator will be notified of your request. When it has been
approved, another instrument will show up in your “Home” menu.

Remember to book a training session with the responsible personnel.




Booking

HOME

INSTRUMENTS

Hi xx
Your Profile | Logout |

=4 EMAIL US AT B TS =
S_lipﬁﬂll@. : f . H
There are three different booking
Molecutar Imaging Center .
Inst for blomedisin University of Bergen, Bargen 5009 options:
USER HOME
Réfiash * Regular

» Supervised (The MIC personnel
assists, or does all the imaging for you)

* Training (with the help of MIC
personnel)

4 b today ¥ TUESDAY, AUGUST 10, 2010
G800 T 6860 | 160 | 1760 | 206 306 T 7496 500 T

|Reserved: xx zz

S ctarttime: 1200 PM | (D
End time: [1:00 PN ©

v ["End on anather day|8/9/2010

]

In order to book, you simply need to double click on the start time point. You can also

expand a session by drag and drop.

If for some reason you are not going to be present on the instrument during your

booked session, please indicate this in the subject box.




Add to waitlist

1 » today - FRIDAY, SEPTEMBER 10, 2010

Reservec

Week Month BREGETS

G Add to waitlist *

Subject: Reserved:xx zzzz
Start time: 13:00 o)
End time: 17:00 O
SaveCancel
.Resenred: i e Reserec

e s o

I Addie waithat

Reservation details

You can choose different start and end times.

Under "your profile”, you can choose to be notified by
emalil if the instrument becomes available.

Right mouse click and choose "add to waitlist” if you want to
automatically book the session if the previous user cancels.

Motification settings
@Email my Fooking and cancellation confirmations.
Nutifl,' if my waitlisted instruments become available.




Add-on instruments

Add-0n Instruments
[ Instrument

v 37 degres incubator

‘ 20% 0.7 NA imm objective

4 » loday ~ WEDNESDAY, SEPTEMBER 08, 201
08:00 | 09:00 | 10:00 | 11:00 | 1200 | 130

‘ G3x 1.2 water objective

a0

‘ 63x 1.3 glycerol objective

\ SaveCancel

Reselved: »xx zzzz

S Add-0On instruments

Special instructions

Feservation details

Reserved, zz xx

Right mouse click on your reservation
and select “Add-On instruments”. A list

with special requirements will show up.
Check the one you need.




View instrument information

/ i: .j d =4 EMAIL US AT = CALL US AT E
supporti@elabexperts.com = 1B774927015
LabExperts
M I C | Melecular Imaging Center

Inst for biomedisin, University of Bergen, Bergen 5009
Muolecular Imaging Center

VIEW INSTRUMENTS

HOME

Is

INSTRUMENTS MName ‘Descriptian Special instruction

=l a

MY ACTION ITEMS
X E Leica SP2 ... confocal microscope BC124dA =~ 5558 6456 &
RESERVATION RULES )
Zeiss 510 ... confocal microscope BC112cA i=m~ 5558 65810 2
USAGE REPORT
SR B Leica SF5 confocal microscope 5C120B =~ 5558 605603 ¥
b | s
\WORK ORDERS E Mikan TE 2... fluorescent microsca... BC112cA =~ 555865810 3
SUBMITTED ORDERS a MRIFT magnetic resonance i... Vivarium, .. 5973773 =
P2 | Andorspin.. spinning disk 6C129bA U= . 5558 6879 ~
P2 | Leicasps . multiphoton microsco. . 7C1224Y (D.. = - 555860570 =
Hi xx
R T B | JeoieEn.. transmission electro... BC126cA =+ 55586456 0 7
it B | Jeotismr. scanning electron mi... BC120dA 3
explareCpt. . small animal imager TC112hF ==~ 5558 6877 O 2
E 2 Page 1 of 2, items 1to 10 of 17.

Under “Instruments” you will see a list of instruments available at the facility.

If you want to see more details of each instrument, click onto the magnifying respective glass.
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INSTRUMENT HOME

HOME
confocal microscope Instrument Message board

INSTRUMENTS
The 594 laseris notwaorking any

rmare. [twill be ..
Fublizhed -B/22010 3:54:45 AM

MY ACTION ITEMS

RESERVATION RULES

USAGE REPORT

WORK ORDERS

SUBMITTED ORDERS,

Leica SPZ AOBS | Resemve
Hi xx | e
Your Profile | Logout | Miprerierails _ _ — Reference links
e e Invitrogen Spectraviewer

{# Add new issue ¥ Refresh Mikon microscopy

Lisar Lcl,gged date Fr]urmr |55ue Status Malecular DrUbES—ThE handbook

The mercury Documents

D Confact
v LabExperts

8/9/2010 lamp has
How to get started
4:44:55 AN been ronniig: | RT VD g

for 470 hours.

In order to view more information about an instrument, click on the instrument picture in the “Home” menu or the
magnifying glass under “Instrument”. On the top right side you will find an instrument message board showing
important messages about the status of the instrument. On the bottom right you will find useful links and documents
that you can download.

There are 5 more flags under “More details”.

9




More details

Issues

Priority: fzlleis]

Questions

Logged date

Comments

Priority Issue

Issue:

Insert Cancel

Ibla bla bla

el PENDING s

Instrument FAQH

8/9/2010
4:44:55 AM

HIGH

The mercury
larmp has
been running
far 470 hours.

RESOLVED

More details

Issues

UIf Schwarz

Bard Pedersen

Endy Spriet

Contacts

Designation

Application

Germany

Service man at
OrtoMedic

Equipment

specialist- Leica

responsible at MIC

Questions

‘ 45279377

Comments

Fhone

= - 0049 621 70

91583688

Instrument FAQ

Emailld

ulf.schwarzi@leica-
microsystems.com

bard.pedersen@ortt

endy.spriet@biomed

More details

Issues Contacts

ohjective?

hefore imaging.

Questions

Comments

What's the difference between the 63x lamhbda objective and the classical 63x

If ' want to do live cell imaging, at what time should | turn on the 37degres?

For optimal conditions you should turn on the temperature controller the night

Instrument FAQ

| Askexpert|

To create an issue, simply click onto “Add new issue”
and explain the problem. Choose the degree of priority
and click “Insert”. The administrator will be notified of
the problem, and when resolved, this will be indicated in
the far right column.

Contact information is available under “Contacts”.

Questions about the instrument use and imaging in
general can be asked under “Questions”. Click on the
arrow to see the answer.

10



More details

Contacts Questions Comments Instrument FAQ

+ Add new comment W . Refresh

General comments can be added under “Comments”.

User Logged date Priarity Status

‘When | came to

work on
8/9/2010
Wz 44455 Al LOW saturday, the ASSIGNED
door was
unlo...

Mare details

Contacts Questions Comments Instrument FAC |

Some of your questions will be transferred to “Instrument
FAQ”. Click on the arrow to see the answer.

The Ibd blue ohjective offer exceptional color correction in the blue-green
emission range compared to classical plan-apochromat objectives. Therefare,
if you're imaging in the blue and green range, use the lambda blue objective.

11
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supporti@elabexperts.com
M I C I Molecular Imaging Center

Inst. for biomedisin, University of Bergen,Bergen, 5009
Muoleoular Imaging Center ' ' '

MY ACTION ITEMS
DU i esenations |t technical ssiies

HOME

INSTRUMENTS

MY ACTION ITEMS C ik
RESERVATION RULES From date |B/8/2010 7:52 AM 'Ej' Todate |(BM6/2010 7:52 AM G Go
USAGE REPORT Title ' Instrument Start date " Enddate

SEARCH Mo records to display

& CALL US AT
= 187745927015

€|

LabExperts

WORK ORDERS

SUBMITTED QORDERS

The user has access to the following items:

My waitlist: sessions you have placed a waitlist on.

My reservations: all reservations done by the user in the future.

My technical issues: technical questions you have asked.

My tasks: you can assign some information/task to yourself or another user.
My todos: notes for what you need to do.

My questions: questions you have asked in the past.

My comments: comments you have made in the past.

12



Creating a usage report

INSTRUMENT USAGE REPORT

HOME
Select instruments
INSTRUMENTS ¥ Leica s A . .
P e ST e Check the instruments of which you want to
SERVATIOR ILES Mieica T "_
ey Fiikon 12200 see a report.
USAGE REPORT Cvat
SEARCH [ andar sninnine disk, T
WORK ORDERS . r = ‘ LIJ
ECLEETTNNNN (T e | Indicate a “Report name”, choose your “Date
Date from ‘.7;'1.-'2510 | D ” “ ” H (et
- e S e from” and “Date to”, and click “Display
Kg:;v!mmdgm : Actual usage tral:ker|_ / usage” .

ﬁilsri!m MG wz 150 | 50 50 59 0 Eig?ggu E&:ggg;o
gl e s0 |ss0 |ss0 (o0 |ssooo| 322010 | 822010 A long list with all your bookings will appear.
LeicaSP5 | MIC nz o 3 (0 | iicon |sndom You can export your report to a MS Word
s e w2 @ m o w @ me gxe oo document, an Excel spreadsheet or a PDF
AM
Zeiss 510 Sy document
VETA MIC MWIZ 150 150 150 BU/M :\:‘1:00100 ;aUU:UD
1
@ 2 / Page 1 of 2, items 110 5 0f 10
Export to
HE

Save Clear

13



4OA
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supporti@elabexperts.com = 18774927015

Inst for biomedisin, University of Bergen Bergen 5009

LabExperts
M I C I Molecular Imaging Center

Molecular imaging Center

HOME
INSTRUMENTS

MY ACTION ITEMS
RESERVATION RULES
USAGE REPORT
SEARCH

WORK ORDERS

SUBMITTED ORDERS

[j Contact
w  labExperts

SEARCH
Search by
FSEEI'Ch instruments by name(:SEarch Vacant time for an instrument
Search
From date 8/8/2010 | To date 8/11/2010 = Instrument

Search results

ﬁ.\railabl_e Times

0810812010 08:00:00 - 20:00:00
08/09/2010 ‘ 08:00:00 - 16:00:00
08/09/2010 ‘ 18:0000 - 22:00:00
08/09/2010 ‘ 08:00:00 - 20:00:00
0810/2010 ‘ 08:00:00 - 11:00:00
08M0/2010 ‘ 19:00:00 - 20:00:00
081172010 ‘ 08:00:00 - 10:00:00
08/11/2010 ‘ 17:00:00 - 20:00:00
08/11/2010 ‘ 10:0000 - 20:00:00

“Work orders” and “Submitted orders” are unavailable functions at MIC.

The search function
allows you to search
for vacant time of an
instrument.

Double click the date,
and you will be
directed to the booking
page for that
instrument.
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Did you forget your password?

M I ' Molecular Imaging Center

Inst. for hiomedisin University of Bergen Bergen, 5009
Molecular maging Cerker

LOGIN
Login

IMessage board
Mo recards to display

If you cannot remember your password, you must click “password help”.
You will then be asked to fill in your email id. Then you will be asked your
security question and you need to answer correctly.

Ernail:

Fassword:

Log In

r Password helpl

|

You will within five minutes receive a temporary password Molecular Imaging Cefiter

. . . Inst. for biomedisin Univegrsity of Bergen,Bergen, 5004
which looks a bit strange. Copy and paste this password to
login your profile. Once you have managed to open your AoV URE RS AR

. Password recovery
profile, remember to change your password. Fiaguw.:urpasswmd?

Enterwour eiWail id to receive your password,

|
Submiil

Your new password

Feturn to Login page
support@elabexperts com SR |
Tik: Endy Spriet

Please return to the site and log in using the following information. User Name:
endy.spriet@ biomed uib no Password] Y:x{8xh=3])cS

CHANGE PASSWORD

Change ¥our Password

F‘asswurd:l

Hi zz P ey Passwurd:i
Your Profile | Lozout | / Confirm Mew Passwurd:l
ChangePassvrord /

Change Password Cancel

OT




